AUDIO Courses

BUSINESS & TECHNOLOGY CONSULTANTS INC.

Available Now

Coming Soon

10-Minute Presentations

Building Better Teams

Advanced Project Management

Business Succession Planning: Developing and
Maintaining a Succession Plan

Advanced Writing Skills

Business Writing That Works

Balanced Scorecard Basic

Communication Strategies

Business Etiquette: Gaining That Extra
Edge

Conflict Resolution - Getting Along In the
Workplace

Call Center Training: Sales and
Customer Service Training for Call
Center Agents

Creative Thinking and Innovation

Continuous Improvement with Lean

Crisis Management

Critical Elements of Customer Service

Design Thinking

Cybersecurity: Fundamentals for
Employees

Leadership Skills for Supervisors:
Communication, Coaching and Conflict

Disability Awareness: Working with People

with Disabilities

Managing Customer Service

Employee Dispute Resolution: Mediation

Through Peer Review

Problem Solving And Decision Making

Entrepreneurship 101

Project Management Principles and Performance
Domains

Making Your Business Better

Project Management: All You Need to Know

Marketing for Small Businesses

Risk Management

Skills for the New Employee

Successfully Managing Change

The Professional Supervisor

Team Building: Developing High Performance
Teams

Time Management
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